Renting A Property

- Safeguarding Your

Tenancy.

The first step in safeguarding your future tenancy is to find

a property to rent through a respectable letting agent. A
good way to ensure that you do this is to look for the sign

that the firm is licensed by The National Approved Letting
Scheme (NALS). NALS gives landlords, tenants and agents
a set of service standards in the rental market.

Before your tenancy starts,
the agent will:

Have almady baan working 1o

ansure thal cerlain sarvice standands
arg mied. Most importantly, you can ba
surg fhad b property will hawve
undargona all requined safely checks
on furmisshings and gas and aloctrical
savicas, Your nghts and msponsibilibes
will s claarhy exiplained and yow will
hinoe an informed and professiona
PESEONESE (0 MMy QUISTHES. YO My e
bafore or dunng youer femandcy,

A lettings agent who E
licenmad by MALS disploys
this symbel and providas
the tollowing saleguands
o wour tenancy

The Natlonal

Approved

Letting
Scheme

Before you rent the
property, the agent will:

Have proveded advice 1o the landiond
CONCEming any repairs of durbishment
wihich g necassary o pul the
proparty into @ fif state for lokting

Ensura thai you ere provided with
copies of splaty cerlificaies on gas
and electrical appliances befors you
become committed o the tenancy.

Harve achasad tha lndlord & ywour
nghts and responsdliies as a tenant.

Agivize you on the nacessty ol
pnsuring that you have insurance
COVET 10 YOuUr personl poSeasniong
ou may wall also be advised 10 have
m place acoidental damage cover for
any of the landlord’s property,

MALS covering the whole of tha UK Is supported by:

British Property Fedoraton (BFF)

Letting Agonts (ARLA)

i Aopenis (WAEA)

The Guild of Letting and Managamani
Charfamed Institute of Housl
The Mational Linion of Students

Far mora Information contact;

The National Approved Letting Schemae'’

Tadk 01242 581712
Fax: 01242 232518
&-aa: I TR G0, L
wsbEibe: waiaw nalechams, edouk

Your local NALS agent:

Go with wou to view WORCC LI
propearty, whare appropriate

Be axpecied by the landlord 1o take
up appropnate refarences and check
o palymeard histony if you have rentad
B proparty proyeously

Provide defails (a "schedula’) of tha
condition of tha proparty plus a list of
AS Contents amd agrasd i wWrln you
Hascuire 2 daposd Trom you & wil
e U Bsasis o which it s being
il & e purposs for which B is roguired.
Cantirm thatl your deposd will be held
i @ separate Chent's Accoun
Provide you with datalts of utility
provicers and the Local Authonty in
Ihe a&ea inofder Inal you Gan armange
lor accounts bo ba sat up in Your namse.

Protect the ceposi with one of the
Statutory Tenancy Deposit Schames,
i reguested 1o do 50 by 1he landiord.

During the tenancy, the

agent will:

Arrange wilh you in advance a lime
lor poness i ordar to inspact the
condieon ol the propesly i actordance
with the tenancy agresmant.

Respond (o your reguests for
maintenancea or repairs which might
in soma cases have (o ba refermed to
thi lendiond for spprove

Fespond prompliy 10 Woer GLeries,

Before the tenancy ends,
the agent will:

Sarve you with the corract panod of
nothce a3 sat out i the tenancy
agracment.

Armangament to chack the condition

of the property and draw up 8 schadula
1o include details of any financia
compensation due to the landiond
which will ba part of any daductions to
e made from your initial deposit
Refurn to wou as soon as possible, less
any appropriate deductions

Note

If the agend s mol employed o manages
the proporty you will hove beon providod
with contact datads of the landlord.

Resolving tenants
complaints directed at
NALS agenls

As a condiion of thetr NALS licence
all firms heve a written cusiomer

complaints procadura, This procedura
outlines the method by wihich &

cormplaint can ba resolved.

il a terant is not setished with tha
msponss from the agent after tha
in-haae revieny of the complalnt
hes baan carried out, the complaint
can be relamed 10 80 ombudsman
schama, It will appaar on tha firm's

complaints procedure which
embudsman schamie you
should contact,

The Propery Ombudsman
hitfond Houss

43-55 Milford Sirest
Salisbury

5P1.28P

woarw, I co Uk
admindftpos.co,uk

of

Ombudsman Services Proparty
Widerapoao! Park

Warrington

Waa BHL
WL st srman - SenvicE. oy
EngquineSGos-proporhy.ofg

Thinking of Renting
a Property?

Tha Natlansl

For peace of mind use a NALS licensed firm Approved

Support. Protection. Reassurance. NALS. LEHII"IQ
Scheme




